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CONFERENCE ETTIQUETTE

It is difficult to maintain a room temperature that is comfortable for all
participants. Conference attendees should be aware that room temperatures
will vary throughout the conference center. A light sweater or jacket is
helpful when room temperatures become too cool.

Participants are asked to turn off cell phones and beepers when attending a
workshop, or change them to a silent signal if necessary. Please step outside
the room when responding to a page or a call.
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All trainings are appropriate for Direct Care, Supervisory Staff,
Lifesharing/Family Living Providers, Family Members, Supports
Coordinators, Behavior Specialists, Nurses, Day Program/
Workshop Staff.

PLEASE CONFIRM BEFORE YOU TRAVEL ! Trainings may

be cancelled due to inclement weather or lack of enrollment. For
up-to-date information on scheduled training cancellations, call our
office at (724) 283990, ext 115.

Community Health Connections can bring a training to your
residential, day program, or workshop facility for a minimum of 5
attendees. Call for details!

Our trainings are approved for Personal Care Home
admi ni stratorsé annual 24 trainii
matter relates to their work. However, current funding and

! regulatory restrictions prohibit us from bringing training to your

facility unless it is part of an Intensive Technical Assistance process,
whi ch i s requested and coordina
Coordinator.

Our trainers supply blank pages for attendee note taking at all our
trainings. However, if you would like a copy of the PowerPoint

b= prior to the training, please make your request by email at

info@hcqu.org or call our office at (724)@830. We will gladly
send you a copy.
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SYLLABUS COURSE DESCRIPTIONS
Please refer to the monthly calendars on pages 14 through 20 for dates and time

Documentation for the Professional 0 2hours ( March )

This training will assist you in your goal of professional documentation for
the ISP and case notes. This training will assist the writer to be able to
compose documents so that every ISP and case note can stand by itself.

Dual Diagnosis: An Overview of Intellectual

Disabilities and Co -occurring Mental lliness o 2 hours

(April )

People with intellectual and developmental disabilities may experience
mental health disorders at a higher rate than theisairled population.
Identifying and treating mental illness can be challenging and often requires
a holistic approach. During this class we will consider the impact of mental
illness on those who choose our services and consider best practices in
support of those who experience dual diagnosis.

Easy As 1, 2, 3: Designing Helpful Outcomes for Every
Plan 6 2 hours ( March )

According to revised regulatory standards, ISP/Plan outcomes must be
measurable and related to multiple components of the planning process.
Throughout this training we will consider the process of outcome

development, and practice writing outcomes based in adult learning theory.
Outcome development can be based on a simple 3 step process, including
the necessary components of a measur
devel opment as oeasy as 1, 2, 3!6

Environmental Health Hazards 0 1 hour ( April )

This one hour training will educate staff about common environmental
health hazards and what measures can be taken to reduce exposure and
health risks.
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Medical Needs, Safety Concerns, and The Regs 0

1 hour ( April )

Participants will have increased understanding of licensing regulations for
community homes for people with intellectual and developmental
disabilities as related to health and safety concerns. Participants will learn
what may (or may not) be done as well as what must be done to assure the
health and safety of those residing there.

Oral Hygiene & 2 hours ( May )

The goal of this training is to encourage the participants to give serious
consideration to the quality of oral hygiene to those they support receive.

Also, to provide a clear understanding that high quality oral/dental care

must begin at the home, then be foll
office.

S.A.F.E. Module 5: Understanding Abuse and Your
Responsibilities 0 2 hours ( February )

This 5 module S.A.F.E. Curriculum is designed to educate adults with
disabilities about abuse and their rights. The first four modules are
designed for persons with disabilities and the fifth is for care providers on
the signs of abuse, strategies for identifying abusive situations and what to
do.

Sleep Disorders & 2 hours ( February )

This presentation will explore the components of sleep, sleep disorders:
their causes, diagnosis and possible treatment.

The Bank of Me & 2hours( May )

As human service professionals, we make frequent withdrawals from our
emotional and energy oObank. 6 Bal anc
ourselves can be a difficult task, and we tend to be better in service to

others than to ourselves. To be the most effective at what we do, we must

first restore our own reserves. During this two hour training, we will

address how to care for ourselves so that we can be better prepared to

provide the best service to others.
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MONTHLY CLASSES

The following classes will be held in the Butler office on the first Wednesday of each mont
May 2012. Please refer to the calendars on pages 14 through 20 to see which classes wi
each month.

Avoiding Medication Errors: Working Together To
Make A Difference 6 2hours ( May)

The goal of this training is not to place blame for medication errors. Itis to
provide a clearer understanding and awareness of the potential effects of
medication errors. Additionally, the goal is to discuss various errors and
encourage participants to envision and share ways errors might be
prevented.

Dehydration 0 1 hour ( May )

In this one hour presentation, participants will learn the characteristics of
dehydration, risk factors, treatment and prevention.

Depression and a Person with an Intellectual and/or
Developmental Disability 6 1 hour( March )

Have you ever supported someone who
crying, sleeping a lot or challenging in other ways? Sometimes people may
look this way when coping with Depression. During this two hour basic
training, participants will consider the ways that depression impacts those

we serve and learn how to recognize possible symptoms. We will also
discuss how this contributes to the behavior we find challenging. At the
conclusion of this training, participants will be able to formulate a method

of support based on Positive Approaches.

Family Dynamics 6 2 hours ( April )

This two hour basic level training will offer participants an understanding of
basic family structure and roles, and examine the impact of welcoming a
person into a family. This training is designed to address the needs of
families and those we support when considering life sharing.

Food Safety o 2 hours( May )

The goals of this training are to identify potential causatives of food
spoilage, obtain knowledge of ways to protect against food illness and/or
poisoning, obtain knowledge of proper storage, preparation, and handling
of food, and to identify signs of food illness.
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Nutrition Workshop 0 2 hours ( February )

This two hour workshop will help direct care staff have a better
understanding of the importance of nutrition and learn how simple
preparations can make a big change in the health and wellbeing of those
they care for.

Personality Disorders & 2 hours ( March )

This training is an overview of personality disorders and how to support
someone who is diagnosed with a personality disorder.

Self -Injurious Behaviors 0 2 hours (  March )

This presentation will offer an understanding ofrgetiy in the typically
developed population and some with developmental disabilities. We will
consider why seilijury occurs and how to be helpful in addressing it.

Staph Infections & MRSA 0 1hour( February )

In this training we will look at both staph (staphylococcus) and the
OSuper bugd MR&istan( Skhphlyldcoccus duleusinfections.
We will discuss causes, treatments, possible complications, and prevention.

Thoughtful Supports: Working with People with
Problematic Sexual Behavior 0 4 hours ( April )

The goal of this training is to develop a basic understanding of problematic
sexual behavior and for participants to consider their own attitude toward
this issue. Participants will also identify the guiding principles of working
with people with problematic sexual behavior and develop a framework by
which to support people. *This training is designed to provide an overview
for support; teams who will be working with someone with a problematic
sexual behavior should have ongoing support, assistance and detailed
person specific training.

Vision and Eye Concerns 0 2 hours ( February )

The goal of this training is to provide information to enable early detection
and intervention for vision and eye problems.
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RN N URsING CEU D AYs - FOR NURSES ONLY
This day will give Registered Nurses the opportunity to earn training hours toward their CI
These continuing nursing education activities have been approved by the Commonwealth

Pennsylvania, Department of Public Welfare Office of Developmental Programs, an accre
approver of nursing continuing education.

March 22, 2012
Time: 9AM & 4PM

Location: Crawford County Human Services (CCHS)

Detalils to follow at a later date. Please check our website at www.hcqu.org
for more information.

A lunch break will be provided and will be on your own.

June 8, 2012
Time: 9AM & 4PM
Location: McGuire Memorial Homes

Detalils to follow at a later date. Please check our website at www.hcqu.org
for more information.

A lunch break will be provided and will be on your own.

DEMYSTIFYING CHALLENGING BEHAVIOR : A SSESSMENT

AND PLANNING STRATEGIES THAT WORKO ONE DAY

ONLY

April 13, 2012

Time: 9AM 0 12PM

Location: DCNR 8 Bureau of Forestry, Clarion, PA

We often support people who behave i
can be scary, confusing, mysterious and frustrating. During this training, we
will break down assessment strategies using a multimodal approach
integrating leading behavioral philosophies. We will evaluate a behavior
planning approach which incorporates multiple theories to help us
demystify behavior.
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SPECIAL SPEAKERS SERIES

Community Health Connections invites guest speakers to present on a variety of topics. ~
following are our guest speakers for this syllabus.

Gregory Cherpes, MD

Medical Director, Community Health
Connections

Ask the Doctor d 2 hours
March 29, 2012

During this session, participants will have the
opportunity to ask Dr. Cherpes questions that relate
to behavioral health issues in an informal,
conversational setting. The HCQU invites enrolled
participants to submit questions in advance, but spontaneous questions
during the session are welcome also. Please submit your questions to
Denise Quinn at dguinn@hcqu.org by March 16th.

This presentation will take place at The €Bler, PA.

**THIS PRESENTATION IS FROM 1PM to 3PM**

Jim Siberski

Assistant Professor and Coordinator of
Gerontological Education, Misericordia
University

ID and Sleep & 1.5 hours
April 2, 2012

The purpose of this presentation is to gain
understanding of sleep issues and treatments for
those issues, that are common for those with
intellectual disabilities.

Pathobehavioral Syndromes (PBS) That Can Lead to
Aggression 8 1.5 hours

April 2, 2012

The purpose of this presentation is to discuss pathobehavioral syndromes
(PBS) that can lead to aggression in those with intellectual disabilities.

These presentations will take place at ThaiGR@ler, PA.

*»*THESE PRESENTATIONS ARE FROM 9AM to 12PM**
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Guy Legare, M.Ps.

Management and Clinical Consultant, PDSS
Consulting

Vice President of Quality Initiatives &
Behavioral Supports, Supportive Concepts
For Families, Inc., (SCFFI) a service
provider in central and northeast
Pennsylvania

The Power of Empathy: The Person
Directed Framework d 6 hours

April 18, 2012

Even though we mean well, we often unintentionally create conditions
where the people we are trying to support experience oppression and
dehumanization. The need to provide an opportunity for anyone in a
helping role to appreciate the Person Directed Framework (PDF) comes
from the realization that we need to rebalance the traditional power
structure within our programs and services. This session integrates the
contributions of two very influential groups: The important work of the
Heart and Soul of Change Proganhmarizing what we are learning from
years of outcome research and the simplicity and wisdom of the Nonviolent
Communication model developed by Marshall Rosé&nberg

This session will focus on three critical habits for any helper. The core
competencies presented will make collaborating and partnering with the

per soambloeddd so you can transform and
personds most basic needs are not be
provide you with a concrete way to manage the power and influence you

have in any helping relationship.

These presentations will take place atfCB@ler, PA.

*»*THIS PRESENTATION IS FROM 8:30AM to 3:30PM**

i www.heartandsoulofchange.com
i Www.cnvc.org
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About the Presenter & Facilitator: Guy Legare, M.Ps.

Guy Legare is currently working as a Management and Clinical Training Consultant
for PDSS Consulting. He is also now assuming the role of Vice President of Quality
Initiatives & Behavioral Supports with Supportive Concepts For Families, Inc.,
(SCFFI) a service provider in central and northeast Pennsylvania. Previously, Guy
worked for ten years as the Associate Clinical Director for the Office of Mental
Retardation Statewide Training Initiative in Pennsylvania. He also worked as a
program consultant for Community Mental Health Services in Saint John, New
Brunswick, Canada. Trained as a clinical psychologist Guy gave invited
presentations in the United States, Ireland, and Canada. He offers a variety of
presentations, workshops, individualized technical assistancsisnd on

consultations focused on helping organizations supporting people with challenging
needs create cultures where staff can become increasingly more person directed. As
a facilitator, Guy provides a framework for a group of people from different
professions and various points of views, to sit down and discuss how they can
develop, thoughtful and positive responses to sometimes extremely challenging
situations. These activities, principles and practices are weaved into a framework
providing a context for participants to:

e Examine their assumptions and explore the paradigms they use in their work.
e Integrate evidendmased practices and praetiased evidence.

e Ensure that clinical issues are accurately perceived, explored and honored in
order for people to enjoy an everyday life.

e Develop the ability to respond to someone whom they find challenging to
serve, through meaningful relationships and, if necessary, structured services.

These activities are geared primarily towards helping participants learn how they can
become more responsive and transform the
needs. The intent is to provide an opportunity for the participants to reflect

collectively on their work, a chance to explore other responses or interventions in

the context of the Person Directed Framework and to discuss seriously and

respectfully how to proceed.

As a Management and Clinical Training Consultant, Guy is helping groups and
organizations in making appropriate changes in their systems and business practices
while improving their ability to customize supports and implement the Person
Directed Framework. These activities may include but not limited to targeted and
customized support, system changes and building capacity activities as well as
mentoring and supervision activities.

Guy Légaré, M.Ps.
Management and Clinical Training Consultant
PDSS Consulting
5626 Pinehurst Way
Mechanicsburg, PA 17050
Email: Legareg@aol.com
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David Hingsburger Conference o}
FREE

Dates: May 1% & 18h, 2012
Time: Day 1. 9am3:30pm
Day 2: 9am3:30pm
Location: Succop Theater Butler County
Community College (BC3)

David Hingsburger works providing direct service to people
developmental disabilities. He is a consultant for sch
and agencies regarding problematic behavior. He is
providing education and consultation for staff and ags
counseling for people with disabilities.

SAVE THE DATE:

David Hingsburger will join us again for another exciting conference. Make
plans now to join us for this event. Specific details regarding the
conference will be given at a later date. Please check our website at
www.hcqu.org for up to date information.

*LUNCH FOR BOTH DAYS WILL BE ON YOUR OWN AND
WILL NOT COUNT TOWARD YOUR CREDIT HOURS.**

*»*THE THEATER IS KEPT AT 70°; PLEASE DRESS FOR YOUR
COMFORT**
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Directions to Succop Theater:

Butler County Community College
107 College Drive

Butler, PA 16062203

Phone: (724) 2&711

From North of Butler

Follow Route 8 South through downtown Butler and across the Route 8
Main Street Bridge. Proceed on Route 8 south for approximately 1 mile to
Decatur Drive located on the left. Turn left onto Decatur Drive and pro-
ceed up hill to College Drive (first-ledind turn at the top of the hill).

From South of Butler

Take route 8 North past Vogel Road (This intersection with route 8 has a
traffic light and a-11 convenience store located on the right with car deal-
erships on the left). Proceed North through this light and down a long hill.
Towards the bottom of this hill, Decatur Drive will be on your right. Make
a righthand turn onto Decatur Drive and proceed up a hill and make the
first lefthand turn onto College Drive.

Main Campus Map
Succop Theater is marked on the map below with a red circle.
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FEBRUARY
Date Topic Time Location
Vision and Eye Concerns 9anfi 1lam
1 | Nutrition Workshop 12pnfi 2pm CHC
Staph Infections & MRSA 2:15pnfi 3:15pm
2 | Sleep Disorders 10anii 12pm BCBH
S.A.F.E.: Module 5: Understanding ~
3 Abuse and Your Responsibilities 1pmi 3pm Arm-ind
S.A.F.E.: Module 5: Understanding - .
6 Abuse and Your Responsibilities 10anfi 12pm Ben Franklin
7 | Sleep Disorders 10anii 12pm CCHS
S.A.F.E.: Module 5: Understanding L .
8 Abuse and Your Responsibilities 10anfi 12pm Arc Indiana
S.A.F.E.: Module 5: Understanding -
10 Abuse and Your Responsibilities 10anf 12pm DFS
13 [ Sleep Disorders 1pmi 3pm Arm-Ind
S.A.F.E.: Module 5: Understanding -
16 Abuse and Your Responsibilities 10anfi 12pm CHC
17 | Sleep Disorders 10anii 12pm Ben Franklin
S.A.F.E.: Module 5: Understanding -
Abuse and Your Responsibilities 10anfi 12pm BCBH
21 | Sleep Disorders 10anii 12pm
S.A.F.E.: Module 5: Understanding . Easter Seals|
- 1pmi 3pm
Abuse and Your Responsibilities
22 | Sleep Disorders 10anii 12pm DFS
23 | Sleep Disorders 10anfi 12pm Arc Indiana
S.A.F.E.: Module 5: Understanding -
27 Abuse and Your Responsibilities 10anfi 12pm CCHS
29 | Sleep Disorders 10anii 12pm CHC
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MARCH
Date Topic Time Location
1 | Documentation for the Professional 10anii 12pm Bureau of
Forestry
2 Easy As 1, 2, 3: Designing Helpful 10ani 12pm BCBH
Outcomes for Every Plan
Easy As 1, 2, 3: Designing Helpful . )
6 Outcomes for Every Plan 1pmi 3pm Arm-Ind
SelfInjurious Behaviors 9anfi 11lam
Personality Disorders 12pnfi 2pm
! Depression and a Person with an CHC
Intellectual and/or Developmental 2:15pnfi 3:15pm
Disability
Easy As 1, 2, 3: Designing Helpful .
8 Outcomes for Every Plan 10anfi 12pm DFS
9 | Documentation for the Professional 10anii 12pm Arc Indiana
Documentation for the Professional 10anfi 12pm
12 [Easy As 1, 2, 3: Designing Helpful _ Easter Seals
Outcomes for Every Plan 1pmi 3pm
13 | Documentation for the Professional 10anii 12pm CHC
15 Easy As 1, 2, 3: Designing Helpful 10ani 12pm CCHS
Outcomes for Every Plan
19 | Documentation for the Professional 10anfi 12pm BCBH
20 Easy As 1, 2, 3: Designing Helpful 10anfi 12pm Arc Indiana
Outcomes for Every Plan
21 | Documentation for the Professional 1pmfi 3pm Arm-Ind
22 | Nursing CEU Day 9anfi 4pm CCHS
26 | Documentation for the Professional 10anii 12pm DFS

Continued on page 16
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MARCH
Date Topic Time Location
27 | Documentation for the Professional 10anii 12pm CCHS
Easy As 1, 2, 3: Designing Helpful - Bureau of
28 Outcomes for Every Plan 10anfi 12pm Forestry
29 | Ask the Doctor (w/ Dr. Cherpes) 1pnfi 3pm The CDC
30 Easy As 1, 2, 3: Designing Helpful 10ani 12pm CHC
Outcomes for Every Plan
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APRIL
Date Topic Time Location
ID & Sleep (w/ Jim Siberski) 9anfi 10:30am
2 ; The CDC
Pathobehavioral Synqlromes (_PBS_) Th 10:30arfi 12pm
Can Lead to Aggression (w/ Jim Siber
Environmental Health Hazards 10anfi 11am
3 ; BCBH
Medical Needs, Safety Concerns, and 11:15arh 12:15pm
Regs
Family Dynamics 9anfi 11lam
4 . ; ; CHC
Thoughtfgl Supports: Worklng with 12pnii 4pm
People with Problematic Sexual Beha
Environmental Health Hazards 10anfi 11am
5 ; Arm-Ind
Medical Needs, Safety Concerns, and 11:15ari 12:15pm
Regs
Environmental Health Hazards 10anii 11am
9 i Ben Franklin
Medical Needs, Safety Concerns, and 11:15arf 12:15pm
Regs
Dual Diagnosis: An Overview of
10 |Intellectual Disabilities and-Gocurring 10anii 12pm CHC
Mental lliness
Environmental Health Hazards 10anii 11am
11 ; Arc Indiana
Medical Needs, Safety Concerns, and 11:15arf 12:15pm
Regs
Environmental Health Hazards 10anfi 11am
12 ; CCHS
Medical Needs, Safety Concerns, and 11:15arf 12:15pm
Regs
Demystifying Challenging Behavior:
. . " Bureau of
13 [Assessment and Planning Strategies 9anfi 12pm
Forestry
Work
Environmental Health Hazards 10anfi 11am
17 - DFS
I\R/I:g;cal Needs, Safety Concerns, and 11:15arf 12:15pm

Continued on page 18
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APRIL

Date

Topic

Time

Location

18

The Power of Empathy: The Person
Directed Framework (w/ Guy Legare)

8:30ar

3:30pm

CHC

Environmental Health Hazards

10anfi

1lam

19

Medical Needs, Safety Concerns, and
Regs

11:15ari

12:15pm

Dual Diagnosis: An Overview of
Intellectual Disabilities and-@Gocurring
Mental lliness

1pmi

3pm

Easter Seals|

20

Dual Diagnosis: An Overview of
Intellectual Disabilities and-Gocurring
Mental lliness

10anfi

12pm

Arc Indiana

Dual Diagnosis: An Overview of
Intellectual Disabilities and-@ocurring
Mental lliness

10anf

12pm

Ben Franklin

23

Dual Diagnosis: An Overview of
Intellectual Disabilities and-Gocurring
Mental lliness

10anfi

12pm

CCHS

25

Dual Diagnosis: An Overview of
Intellectual Disabilities and-Gocurring
Mental lliness

10anfi

12pm

BCBH

Environmental Health Hazards

10anii

1lam

26

Medical Needs, Safety Concerns, and
Regs

11:15arh

12:15pm

CHC

27

Dual Diagnosis: An Overview of
Intellectual Disabilities and-Gocurring
Mental lliness

10andi

12pm

Arm-Ind

30

Dual Diagnosis: An Overview of
Intellectual Disabilities and-@Gocurring
Mental lliness

10anii

12pm

DFS
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MAY
Date Topic Time Location
Oral Hygiene 10anii 12pm
1 Easter Seals
The Bank of Me 1pmi 3pm
Food Safety 9anfi 1lam
2 | fuoang esketon Erore o) g 2o | v
Dehydration 2:15pnfi 3:15pm
4 | Oral Hygiene 10anii 12pm BCBH
8 | The Bank of Me 10anfi 12pm Arc Indiana
9 | Oral Hygiene 10anfi 12pm DFS
10 | Oral Hygiene 10anii 12pm BFlgfea;l:rgf
11 [ The Bank of Me 10anii 12pm CHC
14 | Oral Hygiene 10anii 12pm Arm-Ind
16 | Oral Hygiene 10anii 12pm CCHS
17 | David Hingsburger Conference 9ammii 3:30pm f#g;%ﬁ
18 | David Hingsburger Conference 9amii 3:30pm fﬁg;?ee
21 |The Bank of Me 10anfi 12pm DFS
22 | The Bank of Me 10anf 12pm BFLgreeaS‘:r;f
23 | Oral Hygiene 10anii 12pm CHC
24 | The Bank of Me 10anfi 12pm Arm-Ind
29 | The Bank of Me 10anfi 12pm BCBH
30 | Oral Hygiene 10anfi 12pm Arc Indiana
31 |The Bank of Me 10anii 12pm CCHS
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JUNE
Date Topic Time Location
McGuire
8 | Nursing CEU Day 9anfi 4pm Memorial
Homes

SAVE THE DATE:
Our Future, Our Lives...Endless Possibilities

June 15, 2012

0OQur Future, Our Liveso6 will offer peopl
Disabilities a chance to discover new interests, meet new people, and share new
experiences. This FREE etey camp will be held at Lutherlyn Camp from 9AM

to 3PM. There will be a variety of activities for everyone to enjoy. More

information to arrive in your mailbox this Spring.



